
ERT Backup Products Comparison

ERT Backup offers online backup solutions for home, business, travelers and enterprise environments to fit 
your various needs.  See which ERT Backup is right for you.

Residential 
Backup 

Mobile Travelers 
Backup

Commercial 
Backup Enterprise Backup 

Ease of Use

Activation - simple 

Automatic scheduled 
backup, on demand

Bandwidth throttling 

Features/Performance

Open/locked file support 

Block level incremental 
backups 

Version (snapshot) support 

In-Client snapshot restore 

In-Windows snapshot restore 

Web-based snapshot restore 

OEM version available 

Backs up SQL, Exchange, 
Database and file Servers 

Storage pooling 

Network share and mapped 
drive support 



Supported Platforms

Windows Vista, XP, 2000 

Windows Server 2003, 2000 

Mac OS X (10.4 and 10.5) 

Administration

Centralized administration 

Centralized backup 
configuration/scheduling 

Centralized client 
version/update controls 

Security

128-bit SSL encryption 

256- bit SSL encryption

448-bit Blowfish on-disk 
encryption 

Private encryption key option 

HTTPS proxy support 

Support

Email Support 

Remote Online Support

Centralized billing/support 

Phone support - 24 hour 

Guaranteed 15-minute 
response time 

Guaranteed 1 hr response 
time

Activation - assisted 

Activation - auto 
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